What We Do and How We Do It

What we do

Cognent, Inc. builds state-of-the-art
Internet presence for companies,
and provides cost effective IT-
information technology solutions to
its clients. Our clients have one thing
in common, they want cost effective
IT solutions to streamline their
operations while maximizing their
customer services and bottom line.

How we do it

Cognent, Inc. provides its services
through a well thought out approach
gained from numerous projects
garnered from years of experience.
We can bring you experience that is
achieved only by leveraging hands-
on-work in numerous industries. Our
team of professionals not only has a
combined 25 years of experience but
has also provided management and
technology solutions across the
globe.

Why is Cognent, Inc. better
Cognent, Inc. has the experience to
bring its customers the latest
technology to their doorstep within
the company's budget.

Why are we less expensive
Cognent, Inc. maximizes its 25 years
of expertise and multinational
partnerships to leverage state-of-the-
art technologies. Leveraging
technology requirements across our
broad client base allows us to
provide each customer the highest
quality IT solutions at affordable
prices.

tel + 1 915 850 0756
fax + 1 915 850 0766
online cognent.com
email
sales@cognent.com

cognent

IT Consulting and Implementation Services

Enterprise Managed Services

Data Security and Protection

Strategic Business IT Planning

Disaster Recovery, Security and Maintenance Plans
Liability and Corporate Espionage education and protection
Network Architecture and Design

Server Managed Services

« Installation and Maintenance

e Security Patch updating

¢ Employee Security & Maintenance Manual Development
Managing system users
Offsite backup services

Domain and Internet Services
e Domain registration services
¢ Domain brand defensive strategies
e Domain portfolio management services
¢ Internet connectivity solutions
e Website design and deployment
e Web hosting services
Custom E-mail services
E-commerce solutions
DNS-Domain Name Server services

Hardware and Software
e Servers and Workstations
e  Microsoft, QuickBooks & Solomon Accounting support
e Management and workforce training

Custom Data Access Solutions
¢ Custom and dedicated software applications
e Data entry, collection, mining, archiving, scanning and storage

Help Desk Services
¢ Hardware and Software support
e Telephone assistance
¢ On site and online assistance

Employee Training and Education
e Software Training
e Employee procedure and policy training
« Management oversight and security training
« Refresher and advanced skills courses

Amitor™

e CRMS - Customer Resource Management Solution
HRMS - Human Resources Management Solution
News - Newsletter and e-mail communications
Survey - Customer and client feedback
CMS - Content Management Solution
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